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About MSCI

For over 90 years, the Metals Service Center Institute has stood as a voice for one of North America's fastest growing and least well known industries - the metals service center industry. Throughout the U.S. and Canada, service centers are the critical link in the supply chain connecting metals producing mills to manufacturers. Steel mills and other metal producers make metal in specific sizes and grades. Service centers add value and help manufacturers remain internationally competitive by inventorying metals and processing them to specific sizes, shapes and strengths. Based in Chicago, Illinois, the MSCI is an international trade association representing more than 400 member companies with over 1,100 locations in North America. Additionally, mills, international companies and toll processors belong to the membership.  The MSCI NAME Chapter is one of the 29 chapters of the Metals Service Center Institute
AGREEMENT

The following represents an agreement between the METALS SERVICE CENTER INSTITUTE NAME Chapter, hereinafter "MSCI", AND THE HOTEL NAME, hereinafter "Hotel", regarding specific conditions to be adhered to by both parties and services to be provided for the MSCI NAME Chapter Meeting to be held DATE.

1.0
DATES

The official published dates of the MSCI NAME Chapter Meeting shall be DATE.  The actual room block, arrival and departure dates and function space are described below.

2.0
RATES AND ROOMS BLOCK

2.1

Rates for the DATE meeting will be AMOUNT single/double room, subject to applicable tax at the time of the event.  The current taxes are State XX%, occupancy X% and are subject to change.  Rates are commissionable at 7% to the Metals Service Center Institute NAME Chapter for each room and suite actually utilized by MSCI.  MSCI will receive credit for all rooms consumed by attendees, regardless of rate paid and manner in which reservations were made, including late reservations and/or those made under a corporate rate or any other rate.  Credit will also be given toward room pick-up for any attendees who are relocated to other properties for any reason.  Should number of consumed rooms be above the number blocked by MSCI, the commission rate shall be 10% for all rooms above and beyond the number blocked.

2.2

Hotel agrees that group room rates for groups of equal and/or greater size and revenue will not be quoted lower than the confirmed MSCI NAME chapter Annual Meeting rate throughout blocked dates.  Should another group of similar size and value with similar criteria be granted a lower room rate during the comparable season, MSCI will be granted the same rate.  Hotel agrees all individuals attending the MSCI NAME Chapter Meeting, no matter the rate, will be included in the MSCI room block.

2.3

Hotel will extend the above mentioned convention rates for three (3) days before and three (3) days after the convention dates for MSCI attendees.

2.4
 
Hotel will hold the following room block for MSCI:
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MSCI acknowledges that check-in time is xxx p.m. and checkout time is  xxx:00 a.m.  However, Hotel will do everything possible to guarantee early check-in and will be lenient as possible with late checkouts as requested.

2.5 Reservations will be made by individuals.  All reservation requests must be accompanied by a first night room deposit, or guaranteed with one of the following major credit cards; American Express, Diners Club, Carte Blanche, Visa, MasterCard, or Discover Card.  Deposits will be refundable only if the reservation is canceled at least 14 days prior to arrival.  No-shows will be charged for one night’s room and tax.  Hotel reservations personnel will advise attendees of this deposit requirement and cancellation terms.   Hotel agrees to waive cancellation fees in the event of an emergency.

2.6

Room reservations must be received on or before end of business DATE (cut-off date).  The room block will be reviewed by the Hotel Convention Reservations Department and MSCI at 60 days and 45 days prior to the event.  

2.7

Hotel is relying upon MSCI’s use of NUMBER Total Room Nights over the dates of DATE and DATE.  At any time, prior to the cut-off date of CUT-OFF DATE, 10% of the contracted rooms (or 10 rooms) may be released without penalty.  Should the room nights actually used by MSCI be less than 85% of the Total Room Nights, MSCI agrees to pay, as liquidated damages and not as a penalty, the difference between 85% of the Total Room Nights, and MSCI’s actual usage of rooms, multiplied by the average group room rate.  Hotel must submit to MSCI a copy of the city ledger or daily occupancy report, for each night within the MSCI block, documenting that the rooms were not rebooked and were available for sale.  Both parties agree that damages will not be charged for any/all MSCI unused rooms in the committed block thereinafter rebooked by Hotel.  In addition, Hotel agrees that, should Hotel, at any point, declare/confirm sold-out status for any/all nights within the MSCI block, MSCI attendees would be forced to locate alternate accommodations.  Therefore, Hotel agrees that MSCI would not be charged for any attrition payment, of any amount, for that date(s), once sold-out status is declared/confirmed.

2.8 
Hotel is relying upon the food and beverage functions outlined on Appendix A and anticipates an approximate expenditure of $xxxxper person.  The Hotel will extend a 15% allowance in expected food and beverage revenue (minus the allowed attrition).  Should the Group fall below this amount, the Group will be responsible for the remaining food & beverage revenue (i.e., the amount necessary to achieve 85% of the total expected food and beverage revenue). Such amount shall not be subject to applicable taxes.  The Hotel and Group agree that the payment described above is a reasonable estimate of the Hotel’s damage resulting from the reduced use of the food and beverage facilities, and does not constitute a penalty.  Upon notification of termination of any food and beverage function from MSCI, it is provided that the Hotel must make a reasonable effort to resell and food and beverage functions released by the MSCI.  Prior to the billing for the liquidated damages, the Hotel must submit to the MSCI documented proof that the function space and food and beverage were resold or were unavailable for sale.
3.9

It is understood that any person attending the meeting and holding a confirmed reservation who is not given a room due to overbooking by the Hotel shall be compensated by the Hotel as follows:  1) Hotel will arrange housing in the next nearest equivalent hotel; 2) Hotel will arrange transportation to/from the next nearest equivalent hotel; 3) Hotel will pay the first night's room and tax at the next nearest equivalent hotel and two (2) long distance phone calls; 4) Hotel will provide the MSCI attendees and guests holding confirmations, with rooms in the Hotel the following day and an amenity in the room. 5) Should Hotel still not have accommodations available for said person holding a confirmed reservation after the first night, Hotel will continue to provide transportation to/from the next nearest equivalent hotel as requested.  Hotel agrees to compensate said attendee for any price increase difference between Hotel and next nearest equivalent hotel.

4.0

COMPLIMENTARY ROOMS

4.1

Hotel will provide MSCI with one complimentary room unit for every cumulative fifty (50) room units used, regardless of the manner in which reservation was made..  The credits for complimentary rooms will be applied to the Master Account as follows:



Standard Guest Room



1 unit



One-bedroom  Suite



2 units  (Suites given at group room rate will count as one unit)



Two Bedroom Suites



3 units

The complimentary allowance will be cumulative over the in-house dates described in section 2.0 above.

5.0

CREDIT ARRANGEMENTS

5.1

It is understood that all room charges, including the first night deposit, and all other charges, including resort fee, taxes, incidentals and gratuities are to be paid by individuals and not by MSCI, exception being only those pre-arranged and labeled accordingly by MSCI (speakers, VIP’s, etc.).  MSCI will provide Hotel with a detailed list of those individuals to be charged to the master account.

5.2

Hotel will honor major credit cards including American Express, Diners Club, Visa, MasterCard, or Discover Card.  Attendees with these cards will be permitted to utilize express check-out and cash checks up to $150 per day, based on credit approval.

5.3
The method of payment of the Master Account will be established upon approval of MSCI’s credit.  Upon approval, Hotel will establish a Master Account for MSCI.  MSCI will advise Hotel in writing of those signatures authorized to sign items to the Master Account and which charges are to be placed on the account.  All charges to the Master Account must be approved with an authorized MSCI signature or the charges will not be paid.  All applicable cancellation or attrition fees will be billed to the MSCI Master Account, upon approval by both parties.

5.4

The outstanding balance of MSCI’s Master Account (exclusive of disputed charges) will be due and payable within 30 days upon receipt of invoice.  MSCI will raise any disputed charge(s) within thirty (30) days after receipt of the invoice.  Hotel will work with MSCI in resolving any such disputed charges, the payment of which will be due upon receipt of invoice after resolution of the dispute.

5.5

The MSCI agrees to provide a payment of $AMOUNT at the time of signing.  Deposit of $ AMOUNT will be applied towards any outstanding charges, including liquidated damages due as a result of cancellation.

6.0

FUNCTION SPACE

6.1

Hotel agrees to hold on all Hotel function/meeting space listed in the requirements as outlined in Attachment A on a complimentary basis.  MSCI agrees to determine actual meeting space required, releasing unrequired space to Hotel no later than 3 months prior to event dates.  Prior to this time, Hotel will advise MSCI of function space requests by other parties, at which time MSCI will determine practicability of release of requested space and advise Hotel accordingly.

6.2 

Hotel will permit MSCI to place professionally executed decorative easels and signs around the hotel convention areas (excluding public space as mutually determined by both parties) by MSCI staff or its contractors in order to enliven and highlight the meeting theme and aid in traffic flow.  The coordination of this process is to be handled by the MSCI Meetings representative and the Convention Services Manager assigned to the Group.  Nothing shall be posted on, nailed or screwed, or otherwise attached to columns, walls, floors or other parts of the building or furniture.

6.3

Hotel will provide MSCI with a schedule of construction and renovation.  Hotel, upon the request of MSCI, will suspend or minimize construction or renovation, if necessary, in order to maintain a proper meeting environment.

6.4

In the event that renovations outlined in the schedule provided by the Hotel to MSCI do not take place and the level of quality of the Hotel falls considerably, Hotel agrees that MSCI has the right to cancel the convention without penalty.

7.0.

CATERING

7.1

Hotel agrees to waive any special waiter's or service changes over and above the standard taxable service charges of 20% for MSCI staff meetings and/or all MSCI conducted functions.  All other functions of fewer than 20 persons may incur a service charge.

7.2

MSCI may purchase food by the piece and liquor by the drink from Hotel.  Hotel will cooperate with MSCI in arranging creative catering services including theme parties with props and decorations.

7.3

All arrangements for the serving of food and beverage in hospitality suites, guest rooms, function rooms, ballrooms must be made with Hotel.

7.4

MSCI will guarantee catered functions 72 hours in advance.  Guarantees may be increased but not decreased.  Hotel will set and be prepared to serve identical food for 5% over the guarantee.

7.5

Bartender charges shall be waived for any bars, which reach $300 in revenue.  Revenue from all bars at each function will be accrued to determine if bar charges are due.

7.6

Hotel agrees to have the ratio of service - 1 waiter per every 20 attendees at major seated meal functions where regular service is used/1 waiter per every 16 attendees at major seated meal functions where wine service is used.

7.7

MSCI understands that Hotel’s liquor license requires that beverages only be dispensed by Hotel employees or bartenders.  Alcoholic beverage service may be denied to those guests who appear to be intoxicated or are under age.

8.0

MISCELLANEOUS

8.1

Hotel will provide the following at no charge to MSCI:



SYMBOL 183 \f "Symbol" \s 10 \h
one microphone for the dinners and general sessions (including cable, stand and lighted lectern)



SYMBOL 183 \f "Symbol" \s 10 \h
skirted and draped tables and risers



SYMBOL 183 \f "Symbol" \s 10 \h
ice water and glasses



SYMBOL 183 \f "Symbol" \s 10 \h
electrical outlets, as they exist (including power strips and extension cords as required)



SYMBOL 183 \f "Symbol" \s 10 \h
4 easels 

8.2

MSCI may, if it chooses, select a supplier of its choice for audio-visual services, photography, florist, decorating and security services.  Hotel will cooperate fully with MSCI's selected contractors.  

8.5

The delivery of printed items and other gifts to guest rooms shall be strictly enforced by MSCI and Hotel.  
No items shall be delivered in quantity to guest rooms without prior approval of MSCI and Hotel.  

8.6

When approved, Hotel shall coordinate delivery of items which may only be done by Hotel's Bell Department (Service Express).  All charges for delivery will be made directly by the Hotel to the company requesting delivery, not to MSCI.

8.7

Hotel agrees to provide the MSCI with a complete post convention report within 30 days following the convention.  This report should also include total revenue received by Hotel in relation to this MSCI event, including room service and outlet usage by convention attendees.  In the event that this report is not received, MSCI will withhold payment of the master account until said report is provided. 

9.0

SPECIAL PROVISIONS

9.1.

As agreed between the parties, responsibility for compliance with the Americans with Disabilities Act (ADA) shall be allocated as follows:  Hotel shall be responsible for compliance with the Americans With Disabilities Act (ADA) with respect to:



a.
The Hotel's policies, practices, procedures and eligibility criteria;



b.
The provision of auxiliary aids and services in areas of the Hotel other than those designated for the exclusive use of or within the control of MSCI, its agents, representatives or contractors;



c.
Architectural, communications and transportation barriers in the Hotel, other than barriers created by or within the control of MSCI, its agents, representatives or contractors; and



d.
The provision of wheelchair seating spaces in assembly areas; and


MSCI shall be responsible for compliance with the ADA with respect to:



a.
MSCI’s policies, practices, procedures and eligibility criteria;



b.
The provision of auxiliary aids and services in areas designated for the exclusive use of or within the control of MSCI, including all space outlined in this contract;

c. architectural, communications and transportation barriers created by or within the control 



of MSCI, its agents, representatives or contractors.

9.2

Should MSCI cancel due to any reason not clarified by any clause above or clause 9.3 below:

If termination of this agreement occurs, the following sliding scale will apply:

THIS AREA IS IMPORTANT AND NEGOTIABLE:
From date of signature to SIX MONTHS OUT

-
MSCI will be charged as liquidated damages and not 











as a penalty, a fee of $AMOUNT equal to 50% 











of the estimated total rooms revenue owed by the group

Between SIX MONTHS OUT and THREE MONTHS OUT
-
MSCI will be charged as liquidated damages and not











as a penalty, a fee of $AMOUNT, which is equal to 75%











of the estimated total rooms revenue owed by the group

Between THREE MONTHS & EVENT DATE

-
MSCI will be charged as liquidated damages and not











as a penalty, a fee of $AMOUNT, which is equal to 85%











of the estimated total rooms revenue owed by the group

Liquidated damages are to be calculated as follows: Hotel agrees to make thorough and extensive efforts to rebook MSCI blocked guest rooms.  All guest rooms booked/rebooked after date of cancellation notification are to be allocated to the MSCI block, thereby reducing payment due accordingly.  Should Hotel succeed in rebooking all guest rooms blocked, damages would be 

nullified and MSCI would not be responsible for any payment thereof.

9.3

The performance of this agreement by either party is subject to acts of God, war, terrorism, government regulations, disaster, strikes, civil disorder, curtailment/delay of transportation facilities or other emergency/situation making it inadvisable, illegal or impossible to provide the facilities or to hold the meeting.  It is provided that this agreement may be terminated for any one of the above reasons by written agreement between both parties.

9.4

Each party of this Agreement shall indemnify, defend and hold harmless the other party and its officers, directors, agents and employees from and against any and all demands, claims, damages to persons or property, losses and liabilities, including reasonable attorneys fees (collectively, “Claims”) arising solely caused by the indemnifying party’s negligence or willful misconduct in connection with the provision and use of Hotel as contemplated by this Agreement.  This paragraph shall not waive any defenses either party may have with respect to any Claim.

9.5     Any controversy or claim arising out of or relating to this contract or the breach thereof, shall be settled by arbitration in

accordance with the Rules of the American Arbitration Association, and judgment upon the award rendered by the Arbitrator(s) may be entered into any court having jurisdiction within the state of Illinois.

9.6

In the event of a change in ownership or management of Hotel, the new owner and/or management of Hotel will honor this agreement as written.  If it is the opinion of MSCI that this convention cannot be properly conducted under this new ownership or management, MSCI reserves the right to renegotiate this agreement or cancel this agreement without penalty.  

9.7

Any changes, stipulations, or additions by the MSCI or Hotel shall not be binding until such changes, stipulations, or additions have been approved in writing by both parties.

9.8
This Agreement is subject to all applicable federal, state and local laws, including health and safety codes, alcoholic beverage control laws, disability laws, and the like.  Hotel and MSCI agree to cooperate with each other to ensure compliance with such laws.

The undersigned agrees that he/she is authorized to sign this Agreement.  If the foregoing meets with your approval, please sign both copies and return the original to address below.

HOTEL NAME

For group: MSCI NAME Chapter 
CONTACT NAME

address
title



Signature: 

Signature:


Date: 

Date: 


Appendix A

SAMPLE Schedule of Events

Subject to Change by MSCI

Time
Event
# of People
Set-up
Room

DATE
7:00 pm – 7:30 pm
Cocktail Reception 
50
Flow
TBD
7:30 pm – 10:00 pm
Dinner
50
Rounds of 8
TBD
June 17, 2005
8:00-8:30am
Continental Breakfast 
50
Classroom
TBD 


8:30 am - Noon
General Sessions
50
Classroom
TBD 



10:00-Noon
Held



Noon
Lunch
50



7:00-7:30pm
Cocktail Reception
50
Flow
TBD
7:30-10:00pm
Dinner
50
Rounds of 8
TBD
�


NAME Chapter








8
2
2

